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Quiz Summary

AVERAGE SCORE

74% • 57/77 PTS

STATISTICS

Lowest Score Median Highest Score

25% 75% 88%

Mean: 74%

Standard Deviation: 9%
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1 20%

2 59%

3 61%

4 74%

5 78%

6 79%

7 80%

8 81%

9 81%

10 81%

11 83%

12 84%

13 85%

14 90%

15 91%

QUESTIONS (15) DIFFICULTY AVERAGE
SCORE

Q9  Does your child have special educational needs or disabilities (SEND)?

Q10 If you answered yes to the previous question please rate how strongly you agree with the following
statement: ‘My child has SEND, and the school gives them the support they need to succeed.’

Q6  My child has been bullied and the school dealt with the bullying quickly and effectively.

Q8  When I have raised concerns with the school they have been dealt with properly.

Q15 My child can take part in clubs and activities at this school.

Q16 The school supports my child's wider personal development

Q13 The school lets me know how my child is doing.

Q17 I would recommend this school to another parent

Q7  The school makes me aware of what my child will learn during the year.

Q11 The school has high expectations for my child.

Q14 There is a good range of subjects available to my child at this school.

Q5  The school makes sure its pupils are well behaved.

Q12 My child does well at this school.

Q3  My child is happy at Coldfall

Q4  My child feels safe at Coldfall
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Q1 Please indicate which class your child or children are in:
Answered: 189 Skipped: 1

Canary
(Nursery)

Dove

Chaffinch

Eagle

Hummingbird

Flamingo

Goldfinch

Kingfisher

Kestrel

Kookaburra

Nightingale

Owl

Magpie

Puffin

Pelican

Peacock

Robin

Swan

Swift
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6.35% 12

6.35% 12

4.23% 8

7.41% 14

5.82% 11

6.35% 12

6.88% 13

6.88% 13

9.52% 18

4.76% 9

8.47% 16

3.70% 7

6.88% 13

7.94% 15

5.82% 11

4.76% 9

6.35% 12

5.29% 10

6.35% 12

4.23% 8

4.76% 9

4.76% 9

Total Respondents: 189  

Toucan

Woodpecker

Wren
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ANSWER CHOICES RESPONSES
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Q2 Which race/ethnicity best describes you? (Please choose only one.)
Answered: 189 Skipped: 1

White British

White Irish

White European

White Roma

Greek

Greek Cypriot

Turkish Cypriot

Albanian
(excluding...

Kosovan

Other White
Background

White and
Black African

White and Asian

Other Mixed
Background

Indian

Pakistani

Bangladeshi

Other Asian
Background

Caribbean

Other Black
B k d



Coldfall Parent Questionnaire 2019

6 / 32

Background

Somali

Nigerian

Congolese

Other African
Background

Latin American

Kurdish

Chinese

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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53.97% 102

1.59% 3

12.70% 24

0.00% 0

1.06% 2

1.06% 2

0.53% 1

0.00% 0

0.00% 0

7.41% 14

1.06% 2

5.82% 11

6.88% 13

3.70% 7

0.53% 1

0.00% 0

1.06% 2

0.00% 0

1.06% 2

0.00% 0

0.53% 1

0.00% 0

0.00% 0

0.53% 1

0.00% 0

0.53% 1

TOTAL 189

ANSWER CHOICES RESPONSES

White British

White Irish

White European

White Roma

Greek

Greek Cypriot

Turkish Cypriot

Albanian (excluding Kosovan)

Kosovan

Other White Background

White and Black African

White and Asian

Other Mixed Background

Indian

Pakistani

Bangladeshi

Other Asian Background

Caribbean

Other Black Background

Somali

Nigerian

Congolese

Other African Background

Latin American

Kurdish

Chinese
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5/5 62.11% 118

4/5 31.58% 60

3/5 3.16% 6

2/5 2.11% 4

1/5 1.05% 2

Q3 My child is happy at Coldfall
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
62%

Average Score 
4.5/5.0 (90%)

Standard Deviation 
0.75

Difficulty 
14/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/5 61.05% 116

4/5 33.16% 63

3/5 3.68% 7

2/5 1.58% 3

1/5 0.53% 1

Q4 My child feels safe at Coldfall
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
61%

Average Score 
4.5/5.0 (91%)

Standard Deviation 
0.70

Difficulty 
15/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/5 36.84% 70

4/5 52.11% 99

3/5 6.84% 13

2/5 3.68% 7

1/5 0.53% 1

Q5 The school makes sure its pupils are well behaved.
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
37%

Average Score 
4.2/5.0 (84%)

Standard Deviation 
0.77

Difficulty 
12/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/5 1.05% 2

4/5 11.58% 22

3/5 80.53% 153

2/5 4.21% 8

1/5 2.63% 5

Q6 My child has been bullied and the school dealt with the bullying quickly
and effectively.
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
1%

Average Score 
3.0/5.0 (61%)

Standard Deviation 
0.55

Difficulty 
3/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/5 30.00% 57

4/5 54.21% 103

3/5 8.95% 17

2/5 4.74% 9

1/5 2.11% 4

Q7 The school makes me aware of what my child will learn during the
year.

Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
30%

Average Score 
4.1/5.0 (81%)

Standard Deviation 
0.88

Difficulty 
9/15

TOTAL  190

Strongly Agree

Agree

Neither Agree
nor Disagree

Disagree

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly Agree3

Agree 

Neither Agree nor Disagree 

Disagree 

Strongly Disagree 
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5/5 20.53% 39

4/5 39.47% 75

3/5 33.16% 63

2/5 4.74% 9

1/5 2.11% 4

Q8 When I have raised concerns with the school they have been dealt
with properly.

Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
21%

Average Score 
3.7/5.0 (74%)

Standard Deviation 
0.92

Difficulty 
4/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/6 5.26% 10

1/6 94.74% 180

Q9 Does your child have special educational needs or disabilities
(SEND)?

Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
0%

Average Score 
1.2/6.0 (20%)

Standard Deviation 
0.90

Difficulty 
1/15

Total Respondents: 190   

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Yes3

No3
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5/5 1.05% 2

4/5 2.11% 4

3/5 91.05% 173

2/5 2.63% 5

1/5 3.16% 6

Q10 If you answered yes to the previous question please rate how
strongly you agree with the following statement: ‘My child has SEND, and

the school gives them the support they need to succeed.’
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
1%

Average Score 
3.0/5.0 (59%)

Standard Deviation 
0.46

Difficulty 
2/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/5 35.79% 68

4/5 42.63% 81

3/5 15.79% 30

2/5 4.74% 9

1/5 1.05% 2

Q11 The school has high expectations for my child.
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
36%

Average Score 
4.1/5.0 (81%)

Standard Deviation 
0.89

Difficulty 
10/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/5 40.53% 77

4/5 48.42% 92

3/5 5.79% 11

2/5 4.74% 9

1/5 0.53% 1

Q12 My child does well at this school.
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
41%

Average Score 
4.2/5.0 (85%)

Standard Deviation 
0.80

Difficulty 
13/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/5 23.16% 44

4/5 61.58% 117

3/5 8.95% 17

2/5 5.26% 10

1/5 1.05% 2

Q13 The school lets me know how my child is doing.
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
23%

Average Score 
4.0/5.0 (80%)

Standard Deviation 
0.79

Difficulty 
7/15

TOTAL  190

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly agree3

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 
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5/5 32.11% 61

4/5 55.79% 106

3/5 7.89% 15

2/5 3.68% 7

1/5 0.53% 1

Q14 There is a good range of subjects available to my child at this school.
Answered: 190 Skipped: 0

QUIZ STATISTICS

Percent Correct 
32%

Average Score 
4.2/5.0 (83%)

Standard Deviation 
0.76

Difficulty 
11/15

TOTAL  190

Strongly Agree

Agree

Neither agree
or disagree

Disagree

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Strongly Agree3

Agree 

Neither agree or disagree 

Disagree 

Strongly Disagree 
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5/5 26.34% 49

4/5 48.39% 90

3/5 15.59% 29

2/5 6.99% 13

1/5 2.69% 5

Q15 My child can take part in clubs and activities at this school.
Answered: 186 Skipped: 4

QUIZ STATISTICS

Percent Correct 
26%

Average Score 
3.9/5.0 (78%)

Standard Deviation 
0.97

Difficulty 
5/15

TOTAL  186

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree
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Strongly agree3
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5/5 30.16% 57

4/5 42.33% 80

3/5 19.58% 37

2/5 6.35% 12

1/5 1.59% 3

Q16 The school supports my child's wider personal development
Answered: 189 Skipped: 1

QUIZ STATISTICS

Percent Correct 
30%

Average Score 
3.9/5.0 (79%)

Standard Deviation 
0.95

Difficulty 
6/15

TOTAL  189

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree
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Strongly agree3

Agree 

Neither agree nor disagree 
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5/6 96.28% 181

1/6 4.26% 8

Q17 I would recommend this school to another parent
Answered: 188 Skipped: 2

QUIZ STATISTICS

Percent Correct 
1%

Average Score 
4.9/6.0 (81%)

Standard Deviation 
0.76

Difficulty 
8/15

Total Respondents: 188   

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES SCORE RESPONSES

Yes3

No3
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Q18 Please feel free to add any further comments below
Answered: 92 Skipped: 98
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# RESPONSES DATE

1 I have heard that the school dinners have deteriorated in the past year. They are not as tasty or
well cooked. Also, it would be good to do more to encourage the girls to participate in
competitive sports, e.g. girl on mega time at lunch.

11/29/2019 1:11 PM

2 We are v happy with coldfall overall. However there is one area where I feel my concerns were
dismissed. This was when I had dealings with the SENCO who was v dismissive about my
child's issues. Luckily this year his class teacher has helped him. But I sadly have very little
confidence in the SENCO.

11/27/2019 10:00 PM

3 Please I think is important that the children need to be supervised in the toilet and help them to
make sure that they are clean bottom.

11/27/2019 3:26 PM

4 In relation to Q12, yes my children do well, but equally, I don't think they are always allowed/
have opportunities to reach their full potential academically. This is more pertinent to KS1. I
understand that meeting the range of abilities of children in a class is challenging and that the
focus will be on helping those struggling more but even if I was given advice on how to help my
child/ stretch at home, I would value a 'joint approach' supported by the expertise of the
teachers. ( I must add that Miss Kemal in reception made every effort to do this with me when
my child was in reception and it made a real difference).

11/27/2019 1:58 PM

5 Please can there be a push to encourage girls' football across all year groups. E.g. allocating a
day on the MUGA for just girls so that they can gain confidence playing together. A number of
parents at the school have girls that are keen on starting to play on a regular basis. I realise
there is the mixed football after school club but there is a huge demand on these places. i am
obviously happy for Coldfall to teach RE and for this to include a range of religions. However, I
understand from my children that assemblies are regularly led by Christian leaders and I am
concerned about the lack of transparency with regard to this. I am told that children are invited
to pray? Is this the case if and when Imam and Rabbis lead assemblies? I very rarely hear
about any other religious leaders taking assemblies so I am not sure how well these are
represented.

11/26/2019 9:26 PM

6 Anecdotally, we hear comments about more academically able children in Years 5 and 6 not
being sufficiently stretched - so something to consider. Also, concern about the
curriculum/provision relating to religion - while the school may be required to provide a broadly-
based introduction etc to different religions, we hear a lot about the Christian slant (e.g.
Pathway assemblies, holiday camps) and very little about other religions. This is a definite area
of concern for some parents.

11/26/2019 5:38 PM

7 We continue to find the school exceptional, our son is so happy. He has a great relationship
with his teacher again this year. We couldn't be happier.

11/26/2019 1:19 PM

8 Thanks to our teacher, she is doing great!!! 11/26/2019 1:15 PM

9 very happy thank you 11/25/2019 11:41 PM

10 The clubs are always over subscribed and full within minutes of booking window. Suggest to
increase the numbers of children in the clubs or have more than one session in a week. It
would be great if there is some flexibility in after school clubs (night-owl), e.g. extra 15-30
minutes with extra cost. Since the school is not close to the underground and the traffic around
Muswell Hill is busy 5-6pm, sometimes there are unexpected delays for commuting working
parents. The school dinner quality seems not as good as before.

11/25/2019 10:40 PM

11 We would like to say the teaching has been excellent overall across the years. Last year was
an exception. Pastoral care was completely lacking, with a teacher who appeared to not
understand how to motivate children or reinforce positive behaviour. The classroom
atmosphere was negative, with constant telling off yet no consequences were followed through.
The children felt they were divided up into good kids and bad kids according to how well
behaved the teacher thought they were. There was little room for children to develop in a
creative or questioning way in this environment.

11/25/2019 8:49 PM

12 I feel I could be better informed re my child’s progress and areas where I need to support their
learner other than waiting for parents evening. I would like to know in more detail about how or
what they are studying weekly ie maths/ English so I can support my child more. I would like the
children to have art and maybe more languages available. I am happy with the school, Ms
Davies and her teaching staff do a wonderful job and we are very grateful for their work and
support.

11/24/2019 9:27 PM
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13 Coldfall is a great school and i am happy my kids are there. I will focus more on the things i
would like to be improved than on the positive side (eventhough i have plenty to mention) as
this is how improvement is comming. I know that the shcool has been rated outstaning but i
also feel that instead of trying harder to maintain the same level, it has rested on its laurels.
Administration is inadequate and unorganized and school reception not friendly and welcoming.
Last but not least i would prefer teachers to pay more attention to student's personal
development and not only to academic one.

11/24/2019 5:02 PM

14 I’m not comfortable that the children are having Christian lessons weekly and suggestive prayer
time. I am very pro RE learning but it needs to be multi denominational to recover the diversity
within the school. The school should be secular. I am concerned about the regularity of
disruptive behaviour in Puffin class. My son loves school and is sometimes distressed that the
disruption causes delay in learning, including missing PE lessons and break. It seems like the
same group of kids and I’m just not sure it’s being given enough attention. Miss Buckley is
fantastic but that class has been disruptive for a few years.

11/23/2019 12:12 PM

15 I would recommend this school to another parent provided their child has no additional needs
otherwise I would not.

11/22/2019 10:27 PM

16 the school is brilliant and my kids are so happy, but there are some areas that i feel can be
improved... please inform parents if you are having a drill where children have to hide, both my
children have been nervous as a result of these and it's important we hear about planned drills
so we can support them. There should be more classroom lessons taken outside, there should
be more done to stop cars coming so close to school on a morning, the pollution you can feel
as you breathe....all the grassy area, there should be lots of wildflowers for bees! so much
space! Some ideas: - charge parents for driving to school/parking in roads around school -
vouchers for parents who walk to school or discounts on school clubs - ban cars from roads
around school - take beef off of the school menu as cows have massive impact on climate
change. Could be super radical and also no longer offer cows milk but soya/almond/oat and
educate children about this - have a school compost heap with compost worms that eat left
over food waste - ask www.seedball.co.uk for free bee-friendly wildflower seeds - they give free
seeds to schools - you have strong rules on junk food as snacks which i like, but many parents
bring cake for kids birthdays so often they come out of school eating cake - have free sessions
at school for teaching children how to ride bikes - will help more to learn and encourage
children when older to cycle more instead of use cars - ban children having plastic bottles, only
re-usable ones. - make a wildlife pond, bug houses get involved in 'big butterfly count' and other
conservation initiatives - can parents help raise money for solar panels for school roof?

11/21/2019 11:23 PM

17 Overall the school has been good but we have a concern regarding the fairness of
opportunities. It seems that the same children are selected for performances/lead
roles/dances/sports/reading etc. and that those not selected are not encouraged to want to do
more. It's as if a class hierarchy is installed that applies across all aspects and that is where
each child will be positioned at for the duration of their time at school. I am a little disappointed
that the in the last 3 years of our child’s education there has been no obvious encouragement
or push to ask the child to do more than they are currently doing and that the unwritten
hierarchy is being reinforced by the teaching staff. What this means is if you (the child) are told
that other children are better than you, then you are less likely to put yourself forward for
anything if that would contradict your position and you would not have the confidence to put
your hand up to volunteer.

11/21/2019 1:00 PM

18 The school can do more to be inclusive in sports, art and music, so that all children can develop
a wider set of skills regardless of what their natural talent is. Also, I believe the children respond
very well to opportunities for learning leadership, team work and decision making skills but
these opportunities are currently not sufficient and not widespread. (e.g. science fair
collaborations, exhibitions, green teams, class projects) They should be more consistently
integrated into the children's education and the school should remember that many parent
volunteers are able to help make these types of projects happen if they are given the
opportunity to do so. I also think that art has really dropped off in recent years and whilst there
are some art projects it is not a regular enough part of the week. I would recommend aspects of
the school to another parent such as the committed teaching staff, but have answered 'No'
because I would not be able to give a wholehearted recommendation. Regarding question 10,
the survey insists that I answer it even though my child does not have SEND needs. This may
skew your data as people are answering it who needn't.

11/21/2019 12:47 PM

19 Your bullying question is strangely worded - it’s not clear how to answer if your child has never
been bullied. And the Send question. It makes you answer all so your data for those two

11/21/2019 9:58 AM
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questions may be misleading as there was no “n/a” box

20 Have few comments : 1. Looking at past 3 years, I think it could be little more fair to give
different children a chance to do good roles in assemblies . We have been seeing almost the
same set of children doing good roles . Many a time this has disappointed my child as well . But
I have encouraged my child to do the best of the role given . If teachers can ensure that it would
be really great and encouraging for a child . 2. When children have achieved something in a
sport / event outside of school , it would be nice if they could bring their award to school and be
recognized by the headteacher in assemblies . This way the children’s talents will be known
and they would feel encouraged to participate in more events .

11/20/2019 10:21 AM

21 My son really thrives at school. There is a bit of fear of getting things wrong and sometimes too
many abstract art homeworks where a more structures set of sums could be better. The
obsession with times tables is painful, but great. The school provides a loving community that
ensures a solid social foundation for the pupils.

11/19/2019 10:16 PM

22 I think the school could do more to stretch bright children, for example by setting additional
work or providing work which offers components which suit a wider range of abilities. Also at
the recent parents evening I felt the aim was to "educate to pass the government hurdle" rather
than to maximise each child's potential.

11/19/2019 9:31 PM

23 Arts, sciences are unfortunately not a priority. More french/coding classes. Another option to
jacket potatoes on Mondays

11/19/2019 8:57 PM

24 None 11/19/2019 8:52 PM

25 My child is extremely happy at school. He has never not wanted to go and bounds into his
classroom with such enthusiasm every morning. He adores his teacher and his TA. I feel very
lucky that he is somewhere that makes him so happy. A couple of thoughts on wider school
things... I would be interested to learn more about the food served, and in particular the
portions. He is starving every day at 320 and often eats a second lunch (2 slices of bread
sandwich with cheese/ham/peanut butter) followed by an empty plate at dinner at 515/530. He
almost always eats all of his lunch. I am not sure he has enough. Either I wonder if they should
be given larger portions or, more substantial puddings eg rice pudding or crumble and custard. I
know these are not ‘healthy’ but these are growing kids who have very busy days and need the
energy! The only day he is not starving is Friday after a proper 2 course lunch. Secondly the
quality of the school uniform outfitters is really poor. Items feel like cardboard and look ancient
after 1/2 washes and they stain easily. They are also very expensive. I was lucky enough to get
some of the ‘old’ type at the second hand inform sale and the quality is far better.

11/19/2019 8:27 PM

26 We are very happy and lucky with the committed teachers both our kids have in Owl and
Hummingbird. Both the kids love going into class and engaging in the days activities. The
school leadership team is very good in maintaining the high standards of the school. Thank you
for helping our kids be the best they can be. Is it also possible to have a survey about school
uniforms and get a feedback on that from parents? We haven’t found the quality to be robust as
we had expected.

11/19/2019 7:14 PM

27 It’s an overall good school but I would like to see further focus on children’s strengths and
weaknesses. I do not feel that there is a balance in academic and personal development. I
propose more team work activities, create and encourage more friendships, involvement with
companies, theatres and different professions in order to give the kid a wider range of interests
and future.

11/19/2019 1:06 PM

28 I would and have recommended this school, many times, to other parents, for its ethos and
commitment to child development at many levels. Well done to ALL the staff, you make a
difference in our children's lives!

11/19/2019 12:52 PM

29 My child is in reception and I am very happy with the school. 11/19/2019 11:53 AM

30 Coldfall is in many ways a brilliant school. However, I do think that there should be more
emphasis on pushing children to achieve their own personal best. My younger child is very able
and yet there aren't any tailored sessions designed to push him further. My elder child has SEN
and the school hasn't provided any specialist help for him (I assume due to lack of funding) and
so we have had to seek this privately - I also felt that there was some resistance on the part of
teachers (not on the part of the SENCO) to acknowledge that he had a SEN because he was
broadly meeting national targets, despite not reaching his own personal potential. I think that
there are some absolutely amazing teachers at Coldfall, but there are also some who are less
amazing, and I think a lot rests on the teacher that a class has each year. I think that there are

11/19/2019 10:01 AM
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some challenging behaviours amongst the boys in my elder child's class (Pelican) and I am not
sure that these are dealt with sufficiently as I understand that there is a lot of disruption in the
classroom on occasion.

31 Whilst I think that the school has a strong message on good behaviour I think at a class level
there is persistent disruptive behaviour that impacts on whole class learning.

11/19/2019 9:11 AM

32 Very understanding about my daughter having reoccurring fevers. They understand when she's
not right and her teacher goes above and beyond for my little one.

11/19/2019 8:48 AM

33 Love the school 11/19/2019 7:02 AM

34 Question 4: This is a tricky question. My child feels safe at school - and that's how I answered
your question, but that is not the same with how I feel in terms of safety within the school. The
gate opens to whoever rings without any checks. When works and/or repairs are made the gate
is open and unsupervised. Personally, I don't feel there is great safety around the school.
Question 6: My child has not been bullied however my child has witnessed bulling in the school
playground and I cannot comment if/how the school dealt with it. Question 7: As parents, we
feel isolated in relationship to curriculum awareness. The class webpages present general
information, without many details (and most of it, is the same year in-year out). Some teachers
provide a bit more details with the homework sheets, but that varies from year to year. That
doesn’t cover all the subjects. In particular, awareness of subjects within the wider curriculum
and enrichment (forest schools, science, geography, PHSE etc) is very limited. There are
schools that share much of the above (including all homework) with parents /pupils more
effectively (see http://www.williampatten.hackney.sch.uk/parents/google-classroom-
homework/). It woudl be great if the school could explore this. OLM provides details of the
curriculum taught including days/books, and a curriculum map (see
https://www.ourladymuswell.haringey.sch.uk/classes/5/curriculum-information-6). Also, see
http://keyworth.southwark.sch.uk/homework/ for sharing homework timetables. Question 8:
From experience, the way concerns are dealt within the school varies significantly.
Unfortunately, the school's receptionist is often defensive, occasionally passive aggressive, and
patronizing when dealing with parents. It is a shame as she is the face of the school, and her
job is customer service. Administrative staff working in the background, are more willing to help,
so is the headteacher. Question 15: The school's clubs are not enough for the demand. There
were times we were not able to book any clubs at all, or we missed out the ones we wanted as
there were no spaces available. The online booking system is very basic (doesn’t allow
immediate cancellations, doesn't allow multiple child bookings). It is great that the school seeks
active parents' involvement, but please make the school more ‘working parent friendly’. Many
events, celebrations, etc don't take into account working parents' timetables. Great you are
seeking feedback from parents. (I was forced to answer Q 10 while that was n/a in my case -
please disregard the answer to this question)

11/19/2019 1:49 AM

35 Excellent school in terms of parents’ involvement 11/18/2019 11:59 PM

36 I would like the school to be considerably more inclusive over all so children can develop a
better sense of belonging. Equal opportunities for children involvement across the board.

11/18/2019 11:08 PM

37 I love Coldfall Primary School (have been lucky to have been able to send our 3 children here
over the years). Thank you so much to all the teachers and staff for all the incredible work you
do, and for making our children’s’ first years of school learning as positive, supportive and
caring as you have.

11/18/2019 9:58 PM

38 we've been very happy with cold fall school and our son is happy and thriving, 11/18/2019 9:32 PM

39 We are very happy with our choice of school. Our son has enjoyed attending since day one, it’s
a wonderful happy place. As I have this opportunity to comment, there are a few things I would
like to comment on. One of the reasons we chose Coldfall school was it’s proximity to the
woods and we thought how our son would enjoy forest school activities . We have a friend with
a son at Highgate primary who visits Highgate woods once a week. I think my year three has
been in the woods a handful of times, which is a shame, as he loves to be in the woods. There
are very little creative activities in year 1 and year 2. Especially in year 2. There have been
more art activities in year 3 and my son attends the art club, so is now able to follow an activity
he enjoys it school. The eco warriors brand of school uniform is of a poor quality, and doesn’t
wash well, we prefer to buy second hand uniform, as they wash better and can be tumble dried.
Thank you for reading my comments.

11/18/2019 8:53 PM

40 My son has settled in really well to reception and this is in part due to the impressive ethos, 11/18/2019 8:28 PM
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teaching style and atmosphere of the class - I love the focus on all aspects of educational
development including music, art, creativity, language, maths but also on the social and
emotional side of things. I’m very happy my son is at Coldfall.

41 Very impressed with the school and especially Miss Sinclair and mrs huckle. My son, Harry,
settled in so quickly and is super happy in Eagle class and that is 100% testament to the staff in
the class. Thank you

11/18/2019 7:59 PM

42 The school supports my child in every aspect of learning. They encourage them to develop new
skills and push themselves to be better the best person they can be.

11/18/2019 6:43 PM

43 I wish the school can be more flexible when it comes to after school care. Not only for the whole
term , but also it would very helpful if the school can provide after school care with only 24
hours booking in advance . Thank you!!

11/18/2019 6:18 PM

44 School and teachers are amazing but the SEN provision is sub standard - parents and teachers
are often talked over with little coordinated support

11/18/2019 6:13 PM

45 School uniform is poor quality and far too expensive considering this is a main stream school.
We should not be forced into buying organic when there should be other options available.
Further more the children look a mess, wearing whatever shoes, trousers, fluffy boots and what
not to school. it’s disappointing and it needs to be clamped down on. School dinners are gross -
this should be looked at as soo many children eating packed lunch indicates the food isn’t nice.

11/18/2019 6:07 PM

46 More activity club provision would be very welcome 11/18/2019 5:17 PM

47 I find the dinner menu awful and not focused on what a child would realistically eat. I am not
happy with what my child is eating in reception - no choice, lack of variety, often cold. I can’t
understand why the chef would choose mushroom pasta sauce instead of a simple tomato
sauce that the majority of children would eat. Considering the school prides itself on having the
food cooked on site I really think the menu needs to be looked at again.

11/18/2019 5:04 PM

48 Amazing school, staff and facilities. I feel very lucky that my children are at such a wonderful
school.

11/18/2019 4:06 PM

49 This is an amazing school and we highly recommend it. 11/18/2019 4:04 PM

50 I realise that it must be extremely difficult to manage academic expectations and pressures but
I think that Coldfall could do more to promote a culture that is more inclusive, open and
welcoming. It could be more of a community hub, in which children and parents are engaged as
genuine partners and stakeholders. Ultimately, shouldn’t primary education be as much about
supporting children to understand what it means to live as part of a community in which all are
valued and can be supported to realise their potential as SATS results? Sometimes, I feel that
this more nuanced approach, which would necessarily take into account wellbeing,
relationships etc is a bit absent: talked about but not really lived.

11/18/2019 3:58 PM

51 It seems that a lot of the incidents that occur are in the playground - I do not get the sense that
the children are supervised adequately during break times. The buddy bus stop doesn’t appear
to be doing its job - I’ve heard reports from several children that they are left there for the entire
break time, which is a shame. If that is the case, perhaps the supervising staff could offer some
company or facilitate a game? I also think it’s tricky for teachers to give detailed feedback on
each child - the parent’s evening slots are too short to be meaningful and it would be nice
(although perhaps not possible) to have more regular feedback on their children. Could the
parent’s evening sessions be longer and split over a number of days? I appreciate it’s difficult
adding to the workload of teachers who are already very busy. Alternatively, are there any
technologies that could assist in getting more regular progress reports to parents? Overall we
are thrilled with the school and feel very fortunate to be a part of it. The teachers are engaged,
motivated and seem to make a real effort to connect with each child. The children have many
opportunities to explore new subject areas (Miss Bunston’s forest school and PHSE lessons
are very popular in our house). Many thanks to all those who keep the school running so well!

11/18/2019 3:21 PM

52 More spaces in the afternoon clubs! The system is not working well! Many times I pay for it then
later gives me refund because not space available

11/18/2019 3:14 PM

53 Some of the after-school clubs are often over-subscribed. I wonder if arrangements could be
made to increase the number of places on offer?

11/18/2019 3:08 PM

54 Full on curriculum, hence teachers don’t have time to spend and get to know a child well
enough to push him/her in the right direction, not to mention bullying incidents that were not

11/18/2019 2:11 PM
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solved completely due to lack of time. Not at all teacher’s fault. After school clubs have no
enough capacity and unfair to miss the place only because it works on first come first serve
basis. Poor quality of meals, although appreciated it is free of charge for up to year 3. In
general, great teachers, good atmosphere, huge sense of community, very good teaching
standard.

55 The teachers and premises are great. The clubs system is a free for all and think can be
improved. More time could be spent with able children to push them on further.

11/18/2019 2:03 PM

56 Thank you for looking after my daughter. She only started reception in September and already
feels safe and nurtured by her teachers.

11/18/2019 1:47 PM

57 I am so impressed with the school’s focus on values. 11/18/2019 1:47 PM

58 I answered NO to #9 and I thought I didnt need to answer #10 but answered "Neither Agree or
Disagree" as it wouldn't let me advance.

11/18/2019 1:43 PM

59 Coldfall is a great school and our children are very happy there. We particularly like the focus
on the arts, which has been a great factor in enabling our children to grow in confidence.

11/18/2019 1:37 PM

60 I think Coldfall is a good school. However, I believe more needs to be done pastorally as this
area is one which requires improvement. Anecdotally, I have also experienced some issues in
communicating with teachers via email - and these emails not being passed on or the teachers
responses not being sent to me. This together with a number of spelling / typo errors in past 2
monthly newsletters would suggest that the recent resource cuts have negatively impacted the
admin team’s ability to manage as thy previously did to a high standard. Ps this survey dues not
allow parents to send it until Q17 regarding SEN children is completed (irrespective of whether i
have an SEN child which I don’t)

11/18/2019 12:53 PM

61 Allowing only 1 supplier of the uniform is ridiculous. It is over priced, fades ans shrinks! This a
bourgeois elitist value that targets working class and poorer families! Sell the Coldfall Logo so
that families can attach it to cheaper shirts. FYI Organic Cotton does not mean ethically
sourced cotton or fairtrade cotton.

11/18/2019 12:49 PM

62 The teachers are well meaning and committed. Overall, however, I have had no satisfactory
dealings with the school where I have felt the school has acted efficiently to support my child.
Further I hear disturbing accounts of bullying in the playground with v little management from
the school.

11/18/2019 12:46 PM

63 I would particularly like to say how happy we were with our son's teacher last year. Mr Levine
was an inspiring teacher and was very understanding of our son's needs.

11/18/2019 12:46 PM

64 thanks to all the staff 11/18/2019 12:35 PM

65 My child loves coming to school to learn, play and have fun along with other kids. Overall we as
a parent are happy with Coldfall and want to share few suggestions. If a child is doing
exceptionally well in academic or sports then the School can inform that to parents and explain
how they can help the child to reach the next level. Sometimes we (parents) feel that this is not
explicitly been shared between teachers and parents. Thanks

11/18/2019 12:34 PM

66 Apart from parents evening and her reading book, I don't get much indication of how she's
doing. That may well be because she's working at greater depth and updates aren't necessary,
but I don't feel like I have the same insights into maths as I do for reading. I answered 'neither
agree not disagree' to three questions where we've not had experience of this (bullying, raising
issues, sen). Maybe make those optional questions next time so you don't skew your data!

11/18/2019 12:32 PM

67 The after school clubs booking is unsatisfactory, as I'm sure you know. It is difficult to get a
space, you don't take childcare vouchers to pay for them, the system takes payment and then
has to refund after slots are filled during the booking process, and there's no consistency for the
children of knowing for sure that they'll be able to get or continue with a class. On top of that,
I've heard from several parents that options such as table tennis involve children being left to
free play with limited instruction.

11/18/2019 12:15 PM

68 . 11/18/2019 12:10 PM

69 There is an issue with the booking of the after school activities. You think you have a space but
then you receive an credit note the following day. This is very difficult to manage (as I missed
the credit email and thought I had a space) :and maybe extra classes should be added when
too much demand. Eg football

11/18/2019 12:02 PM
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70 I feel that parents concerns about the emotional well-being of their child are sometimes not
welcomed by the school management and that we as parents are kept at arms length. This also
applies to concerns about potential educational / developmental problems, where more often
than not the assumption is that the child is ‘fine’. Though I understand that the school could be
put under too much pressure if it were to listen too much to parents, I do feel detached and
would now - after being a parent here for a few years - try to deal with problems either myself /
outside the school. The teachers are generally great, but they are under pressure and some
things are beyond their control. I feel a bit too much emphasis is put on results, esp. some
things like sports teams and choir, and less on encouraging a child who wants to take part to be
given a chance to prove themselves. It seems to be squashed under the drive to win / excel as
a school in the wider community. I would love there to be more inclusive events like the dance-
athon, or say a mass art event where ALL could take part. Though I feel it’s a good school and
am grateful for all the hard work put into our children, I find it can be a little cold. My eldest
came first from a smaller school which was much more community minded, where children
coming from around the world were celebrated and where each class performance featured a
DIFFERENT children in the key parts, not always the same confident ones. The school is large
but should not loose sight of the fact that it’s little people all need a fair chance, and that some
may need a bit more encouragement than presently provided. I am generally happy but found
myself answering ‘agree’ in the questionnaire rather than ‘strongly agree’, and I wondered why
that was, hence these additional comments.

11/18/2019 12:00 PM

71 The school and teachers work very hard to keep the children safe, happy and in a positive
learning environment, which I love. They work hard to keep the arts and sport alive, in a political
and economic climate which makes it very difficult for a school to do.

11/18/2019 11:59 AM

72 I feel the school isn't supportive of working parents, particularly parents who work full time. 11/18/2019 11:53 AM

73 I do wish that dates for events were told earlier to support working parents who need book time
off work eg Christmas concerts, I feel sometimes you are made aware quite late. I do think
homework needs to be reconsidered to make it more flexible for parents on their weekends eg
sending out various activities each half term within all areas of learning that the children can
choose which they will do on a particular weekend making the choice in child/parent control.
Thanks

11/18/2019 11:50 AM

74 It would be great if there was an Art teacher again, such a shame when the creative subjects
are not prioritised for Primary School aged children. I have a problem with children being
separated into 'boys' and 'girls' queues at lunchtime - there is no reason why in this day and
age children should be categorised by gender in any area - when I discuss this with staff at
other schools they are horrified. Until I raised the issue of different lunch choices being offered
to boys and girls (i.e. rice on girls side and potato wedges on boys side) with Mr Marshall, all of
the girls were upset about that. It was denied by Mr M but miraculously the very same week
suddenly there were all choices available to all children - hallelujah! Perhaps the school policies
are not always adhered to by lunch staff? There will obviously always be little gripes from
parents but aside from these comments, as a family we are incredibly happy with all aspects of
the nurturing education that our children receive at Coldfall - thank you .

11/18/2019 11:40 AM

75 Generally, I have found the school to be very good so far. However, I find dealing with reception
staff particularly difficult. Very unfriendly in general, which doesn’t seem in-keeping with the
general feel of the school. I would love to know more about any music, sport or other classes
that my child can also participate in. I can’t seem to find anything for reception age children
though and have had to explore options separate from the school.

11/18/2019 11:29 AM

76 Children are not challenged academically and the homework is too repetitive. Not enough extra
curricular activities offered and no languages either. The school relies too much on parents
filling the educational gap to prepare their kids for SATa and secondary level instead of the
teachers stepping up.

11/18/2019 11:28 AM

77 We feel immensely lucky that our children, who are very different, have both had such positive
and happy primary school experiences at Coldfall. Coldfall is an incredible school and we are
proud that our children have been educated there.

11/18/2019 11:23 AM

78 I have had two children at Coldfall, with very different needs and personalities, and both have
been supported and nurtured to the fullest by the school. By this I mean in terms of their
academic development, their creativity, and their emotional development. I would particularly
commend the ways staff at the school have handled questions around gender identity for my
younger child with great sensitivity and no fuss at all. I am also very grateful for the strong
sense of ethical responsibility and shared values which are at the heart of the school's vision.

11/18/2019 11:21 AM
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79 Great support in year 6 preparing the class for SATS while having loads of Tollesbury fun and
developing independence in preparation for secondary school. Thanks to all

11/18/2019 11:15 AM

80 I do think Coldfall strikes a balance between academic and social development and I am
pleased we chose it. I love the level of parent engagement and feel that the staff really want to
be there and care for the children. I do feel that there could be more flexibility around nursery
timings though. I think if Coldfall nursery really wants to offer a great alternative to private
nursery care then being able to add extra ad hoc days and swap days sometimes would be
excellent though I appreciate it is more admin to ensure that the ratios remain right. Also, being
able to change days not just at change of half term would be better. I have recently changed job
and that lack of flexibility has given me more additional stress than I think it should have.

11/18/2019 11:13 AM

81 My children are very happy at school. My only comment is that whenever possible please
support children who actually listen to teachers and follow the rules. Many times my child has
been singled out because he very well behaved and this doesn't really go well with peers as
they make fun of this. Most of the times all class get punished for the same children
misbehaving. I think the few that do not should but be paying consequences for other children
actions. My child is worried about lack of teamwork. I understand it's hard to monitor with so
many children but just a thought.

11/18/2019 11:12 AM

82 We couldn't be happier with the school. We have seen both our children absolutely blossom,
and they are consistently happy to go to school. They are stimulated by the learning, and safe
and happy with the environment, teachers and their friends. We feel very lucky!

11/18/2019 11:09 AM

83 Some pieces of feedback which come to mind... 1. Can there be a system/ means for parents
to share ideas/ feedback with the school? Parent reps seem to only want to share info. and
don't seem to know what to do with feedback. I think it would be better if a specific system is
put in place for this eg: post box in the office? specific email address? 2. There are lots of
'special days' and events to remember. Where its world maths day or fireworks or nativity plays
or harvest festival. Can these be sent to parents via email as a diary invite. Maybe by one of the
parent reps? Then they are automatically added to diaries electronically. At the moment they
are mixed up with hundreds of WhatsApp messages in parent rep groups. Very hard to keep
track of things/ remember everything 3. Can the number of 'special days' where parents are
involved to bring in outfits/ things continue to be carefully considered. I am a working parent
and a single parent. I want any extra time I have to support my daughter's learning. Before half
term there were 2 special days across 2 weeks (world maths and harvest festival) then when
we came back it was diversity week. It felt excessive. I have limited time to do extra bits and
pieces (or even remember extra things!) and it gets quite stressful. All for teaching kids the
benefits of things like diversity etc but when it involves parents to do something it is another job
on already huge To Do list. If one parent isn't working then it may be ok but lots of parents are
both working and strapped for time. 3. School uniform - can consideration be made to a long
sleeved polo shirt for the winter months. I have put Athena in a long sleeved vest under her t
shirt and I don't think it looks smart. Also, maybe a wool jumper for winter as an option? Cotton
isn't warm... 4. Art cover ups. I want my daughter to do messy things and do art as much as
she wants (I paint myself.) However, I have got 2 white polo shirts with paint stains on them I
have been unable to remove. And big ones...can there be more care to cover uniforms (within
reason)...do they have cover ups for art? If not, can I bring one in for her to wear? She also
seemed to have got paint all over her coat....:) :) Other than that, THANKS FOR DOING AN
EXCELLENT JOB XX

11/18/2019 11:09 AM

84 The after school clubs are impossible to book. The school app doesn't seem to work this
year/term. I had regular updates on Tapestry in reception year which has just stopped in Year
one with no explanation. We are from a non-christian family, we chose this school over
Tetherdown for its non-religious/multicultural stance, and my child has said that they have been
singing hymns and learning about god, which does not follow what we do at home. I think the
school dinners need an overhaul/revisiting. The mains are not always child friendly (stroganoff
for children??) and desert seems to be the same daily. The communication from the school
needs to improve drastically. A lot of parents work full time and an email or a text one or two
days before a day or event at school is not enough. A week would be ideal. Otherwise, we are
very happy with the school, the facilities and the teachers.

11/18/2019 11:09 AM

85 I remember taking part in a parent workshop where we were promised a "mastery" approach to
maths where no child would be left behind. I found the pace of teaching in maths classes too
fast and the children were not given enough time to consolidate their knowledge before moving
on to the next topic. I would have favoured a more child-centric approach.

11/18/2019 11:04 AM
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86 The form will not submit without me answering Question 10, even though I said NO to having a
child with SEND so you may want to remove my answer...

11/18/2019 11:01 AM

87 The admin at the school really lets you down. Dates are published last minute for meet the
teacher etc. Can you please increase the number of after school clubs as there is always a fight
for activities. Martin primary school offers a far wider range of options. When parents need to
book something, like meet the teacher or clubs, please really consider the time that those
sessions become available because it is usually when parents are putting their children to bed
so not the time you want to be on your phone getting frustrated when the system doesn’t work. I
think you should reconsider the photographer you use as you have recently changed and the
individual and sibling photos are not as good.

11/18/2019 11:00 AM

88 Coldfall is an exceptional school and our child is very happy there. My only wish is to have
more info on what children are doing in class. Yes, we can have a look at the curriculum but it
would be helpful if parents could know what the children are doing in maths, or English etc. in
order to be able to support them if need be. I think the adoption of handbooks would help
enormously.

11/18/2019 11:00 AM

89 Clubs booking system needs some improvement 11/18/2019 10:58 AM

90 Lovely school but we find the level of communication confusing and rushed. Would be good to
have things set more clearly when your child starts.

11/18/2019 10:58 AM

91 Very committed, talented teachers that make a huge difference to our kids lives - thank you 11/18/2019 10:56 AM

92 Great community feel and my child is very happy. 11/18/2019 10:56 AM


